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        About Cairns Coconut

        	
            Pet friendly
            
              
                Pet policy
Close

                

                    Guests must read and abide by the terms of this Pet Policy.

All decisions regarding pets are at the Park Manager’s discretion.

Blackout dates apply during busy periods.

There is a limit of one (1) pet per booking.

Guests must accept full responsibility and indemnify the Park Manager/owner for any claims by (or injuries to) third parties or their property caused by or as a result of actions by their pet(s).

Guests shall be liable for any damage or injury caused by their pet(s) and shall pay the Park Manager immediately for any costs incurred.

All pets must be council registered and checked in at reception on arrival.

Pets are only permitted in designated pet-friendly cabins and sites.

Note: A minimum $200 cleaning charge may apply if cabin has been soiled

Pets must never be left unattended and must be on a secure leash when you are not in your tent or caravan.

Pets must not interfere with other guests’ and residents’ quiet enjoyment: barking or aggressive behaviour will not be tolerated at any time and will result in instant departure, without refund of site/cabin fees.

For health and safety reasons, pets are not allowed in any communal areas or park facilities under any circumstances. This includes amenity blocks, camp kitchens, pools, splash parks, playgrounds and lagoon areas.

Pets may only be walked on park roadways.

Owners are responsible for disposing of all pet waste appropriately.

Size restrictions may apply in some parks, check with park for details.

We encourage guests to bring their dog’s bedding.
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Few holiday resorts compare in popularity to our award-winning BIG4 Ingenia Holidays Cairns Coconut in Tropical North Queensland. In fact, if you looked up the definition of ‘kid’s paradise’, you’re likely to see a description of BIG4 Ingenia Holidays Cairns Coconut.
        

        Read more
        
          
            About Cairns Coconut
Close

            
                Few holiday resorts compare in popularity to our award-winning BIG4 Ingenia Holidays Cairns Coconut in Tropical North Queensland. In fact, if you looked up the definition of ‘kid’s paradise’, you’re likely to see a description of BIG4 Ingenia Holidays Cairns Coconut.

Set just seven minutes’ drive from Cairns’ CBD, Cairns Coconut is an 11-hectare landscaped tropical oasis which holds its own against Cairns’ popular visitor attractions – the Great Barrier Reef, Wet Tropics Rainforest and Atherton Tablelands.

Accommodation comes in a few shapes and sizes – with cabins, condos, villas, caravan sites and camping grounds available – all with the same access to the facilities that earnt Ingenia Holidays Cairns Coconut its gold medal in the Queensland Tourism Awards (2019).

Sure, World Heritage-listed icons might lure you out of the park’s surrounds but you can expect to walk away with holiday memories of what’s inside the park’s gates too; between the two swimming pools, slides, splash park and pedal cars.

If timing your visit for school holidays, be sure to call ahead to find out what activities are planned in-park – so parents can have some well earnt downtime and kids can burn off energy.

*only sites are available for pet bookings* Please note: We are unable to accommodate boat, trailer or van storage within the park.
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	Splashpark
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                  Ensuite Cabin (1br)

                  5 Guests1 Bathroom


                  For the family on a budget, our Ensuite Cabins have all the functionality without the price tag, featuring an open plan...
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                  Tropical Cabin (1br)

                  5 Guests1 Bathroom


                  Our Tropical Cabins are a great way to take the family away and enjoy all the facilities the park has to offer,...
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                  Holiday Unit (1br)

                  4 Guests1 Bedroom1 Bathroom


                  The one-bedroom Holiday Unit is the ideal choice for those looking to get a little more from their family holiday. The...
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                  Spa Villa (1br)

                  5 Guests1 Bedroom1 Bathroom


                  Surrounded by a mountain backdrop, our one bedroom Spa Villas are the perfect option for the weekend getaway. You...
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                  Villa (2br)

                  8 Guests2 Bedrooms1 Bathroom


                  If you are looking for a place for the whole family to stay or maybe somewhere to accommodate a group of friends, the...
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                  Spa Villa (2br)

                  6 Guests2 Bedrooms1 Bathroom


                  Our 2 bedroom option offers a queen bed in the main bedroom, a set of bunks in the second bedroom and a sofa bed in the...
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                  Superior Spa Villa (2br)

                  6 Guests2 Bedrooms1 Bathroom


                  Providing all the luxuries of modern living our 2 bedroom Superior Spa Villa features a Queen sized bed, flat-screen TV...
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                  Villa Superior (2br)

                  6 Guests2 Bedrooms1 Bathroom


                  Whether you are traveling with family or friends, the 2 bedroom Villa Superior is an ideal choice to accommodate 6...
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                  Luxury Villa (2br) – 1 Bathroom

                  8 Guests2 Bedrooms1 Bathroom


                  Modern and spacious our huge Luxury Villas feature all the creature comforts of a home away from home including a king...
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                  Luxury Villa (2br) – 2 Bathroom

                  8 Guests2 Bedrooms2 Bathrooms


                  The two bedrooms, two bathroom Luxury villa is the perfect tropical home away from home. This cabin has two separate...
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                  Coconut Condo (3br)

                  10 Guests3 Bedrooms2 Bathrooms


                  Equipped with three bedrooms, the Coconut Condo offers everything you'll need for a comfortable stay. The master...
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                  Sun Lagoon Condo (3br)

                  10 Guests3 Bedrooms2 Bathrooms


                  Traveling with a large family or group? Make the most of our three-bedroom Sun Lagoon Condo. These Condos are perfectly...
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                  Superior Condo (3br)

                  8 Guests3 Bedrooms2 Bathrooms


                  For that family tropical getaway with a difference, you can't go past our 3 bedroom Superior Condo. It's...
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                  Superior Skyview Condo (3br)

                  8 Guests3 Bedrooms2 Bathrooms


                  For that family tropical getaway with a difference, you can’t go past one of our Superior Skyview Condos. Its...
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                  Tent Camping Site

                  6 GuestsPet friendly*


                  Get back to nature and pitch your tent on our large, grassy, sites! Sites are close to clean amenities, huge well...

                    
                        Book now
                    






                

              

                                              
                
                  
                    
                        [image: ]
[image: ]
                    
                  

                

                
                  Powered Grass Tourist

                  6 GuestsPet friendly*


                  Grassy, shady sites you can drive your caravan right in! Sites are close to clean amenities, huge well appointed...
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                  Powered Slab Tourist

                  6 GuestsPet friendly*


                  Have a caravan? Get the best of both worlds, sleep the night in the comfort of your own transportable home whilst still...
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                  Ensuite Tourist Site

                  6 Guests1 BathroomPet friendly*


                  Love the comfort of your caravan but don't like sharing amenities? Our Ensuite bathrooms will give you that camping...
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                  Premium Ensuite Site

                  6 GuestsPet friendly*


                  Our new luxurious Ensuite bathroom sites will give you that camping experience without the walk to the amenities....
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                  Super Ensuite Site

                  6 GuestsPet friendly*


                  Love the comfort of your caravan but don't like sharing amenities? Our Super Ensuite bathrooms will give you that...
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                  Large Grass Site

                  6 GuestsPet friendly*


                  Acres of large, grassy, shady sites perfect for a caravan or tent!  They are located close to clean...
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                    Advance Purchase Offer

                    
                                                    The early bird catches the best deals! Receive up to 20% off the cost of your entire stay at any of our Ingenia Holidays parks when you make your booking in advance.

                        
                        
                            
                                Please read the terms and conditions for more details.

                                
                                    
                                        Terms and conditions
Close

                                        

                                            Non-refundable credit card pre-payment is required for entire stay at the time of booking. Reservations cannot be cancelled, amended or adjusted after booking. If you do not arrive on your reservation date your reservation will be cancelled without refund or credit. Offer cannot be combined with any other promotional offer and is not valid with any other discount. Name on the reservation must be the same as the credit cardholder's name and same individual must check-in for the stay. Offer is subject to availability and blackout dates may apply.
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                    Stay 4 Pay 3

                    
                                                    Unlock great rates when you choose to stay four of more nights in a cabin, camp or caravan site at any of our Ingenia Holiday parks. That means you can enjoy more time to unwind with friends and family without breaking the bank. It's what long weekends are made for!

                        
                        
                            
                                Please read the terms and conditions for more details.

                                
                                    
                                        Terms and conditions
Close

                                        

                                            Offer is subject to availability and is not valid during peak holiday periods and other blackout dates may apply. Non-refundable credit card pre-payment is required for entire stay at the time of booking. Reservations cannot be cancelled, amended or adjusted after booking. Offer cannot be combined with any other promotional offer and is not valid with any other discount. Name on the reservation must be the same as the credit cardholder's name and same individual must check-in for the stay.
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          The Palm


          
            Located at Ingenia Holidays Cairns Coconut, The Palm has an extensive takeaway menu, as well as a selection of both hot and cold freshly prepared items available from the cabinet.   

The neighbouring sports bar is also open until late for main events.  

There is an outdoor dining area available all day for guest use, adjacent to The Palm. Catering menu is available upon request.

          

          Opening hours

          
            Open 7am to 8pm daily

Takeaway Menu Available 12pm to 8pm daily

          

            Online ordering

            
                
Dive fork first into our convenient online ordering menu to discover the range of food and beverages available for pickup. 


            

            

                                    Takeaway menu
                
                                    Order online
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          Contact information


      
      

          
            For any general enquiries, please complete the form below and we will get back to you as soon as we can.


          
      

      
        
          Get in touch

          	07 4054 6644
	23-51 Anderson Road, Woree Cairns, QLD, Australia


          





Contact Us








    Name
        *
    
    
    
    



    Phone
        *
    
    
    
    



    Email
        *
    
    
    
    



    Subject
        
    
    		General enquiry
Group booking
Guest feedback
Website enquiry
Booking enquiry


	
    
    



    Message
        *
    
    
    
    




    reCAPTCHA
        
    
    

    
    


	
				
				
					If you are human, leave this field blank.				
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                            Is your park pet friendly? 

                            We offer pet friendly sites and cabins, subject to availability and blackout dates may apply. To book your pet-friendly stay call or email park reception.

                        


                  
                
                  
                        
                            What time is check-in and check out?

                            You can check-in for sites from 11:00am. Check-in for cabins is from 2:00pm.
Check-out time is 10:00am.

                        


                  
                
                  
                        
                            Do you allow late arrivals? 

                            Yes we do! But you will need to let us know in advance so we can arrange your access.  

                        


                  
                
                  
                        
                            Do we need to bring our own linen if staying in a cabin?

                            You won’t need to bring your own linen. It is all provided (including towels) when staying in our cabin accommodation.

                        


                  
                
                  
                        
                            Are dump points provided at your caravan park?

                            We provide a dump point for use by in-house guests.
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                                Is your park pet friendly? 

                                We offer pet friendly sites and cabins, subject to availability and blackout dates may apply. To book your pet-friendly stay call or email park reception.

                            


                        
                            
                                What time is check-in and check out?

                                You can check-in for sites from 11:00am. Check-in for cabins is from 2:00pm.
Check-out time is 10:00am.

                            


                        
                            
                                Do you allow late arrivals? 

                                Yes we do! But you will need to let us know in advance so we can arrange your access.  

                            


                        
                            
                                Do we need to bring our own linen if staying in a cabin?

                                You won’t need to bring your own linen. It is all provided (including towels) when staying in our cabin accommodation.

                            


                        
                            
                                Are dump points provided at your caravan park?

                                We provide a dump point for use by in-house guests.

                            


                        
                            
                                Do you have washing machines and dryers for guest use?

                                Yes, we have both washing machines and dryers available.
Our machines cost $5 per load for both the washing machines and the dryers.

                            


                        
                            
                                Do you have accessible cabins?

                                Yes, our tropical ensuite cabins do come in an accessible configuration. Please talk to our park team at the time of booking to ensure that we can cater for your needs.

                            


                        
                            
                                Do you have a camp kitchen?

                                We sure do! Our camp kitchen includes a fridge, oven, microwave, BBQs and washing-up facilities.

                            


                        
                            
                                Do you allow fires?

                                Camp Fires are not permitted at this park.

                            


                        
                            
                                Do you have a shop on site?

                                Yes, our kiosk serves baked goods and snacks from 8am with more substantial options available for takeaway from 12pm.

                            


                        
                            
                                Do you hire porta cots and highchairs?

                                Yes, cots are available for $25 for the duration of your stay. Highchairs are available for use free of charge.

                            


                        
                            
                                Do you offer permanent housing?

                                Yes, we do! Please talk to our park team for more details.

                            


                        
                            
                                How close is the park to the town centre?

                                Our park is located 7km from the Cairns city centre, which is only about 10 minutes by car. There is also have a bus stop on the main entry point which connects our park to the Cairns city centre, 7 days a week.
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BIG4 Ingenia Holidays Townsville
Deeragun, North Queensland, QLD
	Pet Friendly*
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Ingenia Holidays Noosa North
Tewantin, Sunshine Coast, QLD
	Pet Friendly*
	Fishing
	Nature
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Ingenia Holidays Noosa
Tewantin, Sunshine Coast, QLD
	Pet Friendly*
	Nature
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            Sign up to get the latest deals and travel inspiration.

            Subscribe
        

    



  
  
    
      
        Our Parks

        	New South Wales
	North Coast
	Mid-North Coast
	Port Stephens
	Hunter
	Western Sydney
	South Coast
	Riverina





      

      
		    	Queensland
	Far North Queensland
	North Queensland
	Sunshine Coast
	Fraser Coast
	Brisbane





      

      
		    	Victoria
	Gippsland
	Great Ocean Road
	The Murray





      

      
        About

		    	Buy a Gift Card
	Contact Us
	Media
	About Us
	Terms and Conditions
	Careers


      

      
        Our Partners

        
        
                      [image: Our Partners]
[image: Our Partners]

                            

        Follow Us

		    	Facebook
	Instagram


      

      

      
        
          	Pet Friendly Parks
	New South Wales
	Queensland
	Victoria





        

        
          	Glamping
	Queensland
	Victoria
	New South Wales





        

      

    

  

	
        
            
                	Ingenia Communities
	Ingenia Lifestyle – Over 55 Living
	Ingenia Gardens
	Ingenia Rental
	Privacy Policy



            

            
            © 2024 Copyright Ingenia Holidays            

        

	
































